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World-Class Florists  Worldwide Delivery Date .
For Internal use only. BloomNet Preferred: il Amount Paid: MAC Signature:
New Application: O BloomNet Select: il Credit Line: BloomNet Code:
Change of Ownership:  [] BloomNet Only: ] FICO: - -
Branch: |:| Florist to Florist: D Other: Special Instructions:
Reinstatement: O Send Only: |
National Account: | BloomLink: ]

APPLICATION FOR MEMBERSHIP

Official Shop Name Shop Address (No P.O. Boxes)
City State/Province Zip/Postal Code County Country
Business Phone Number Toll Free Number

Yes[ ] Nol[]
Fax Fax on dedicated line?
Email Website ( FTD, Teleflora or other hosted)
Mailing Address (if different) City State/Province Zip/Postal Code County Country
OWNERSHIP INFORMATION
Type: Proprietorship [ ] Joint Ownership [ ] Partnership [ ] Corporation [ ] LLC [ ]
Federal Tax ID State Sales Tax ID
Owner Name Owner’s Social Security Number Length of Ownership
Manager Designer Years of Design Experience

Corporate Information (If you checked Corp. or LLC, please provide the following information)

Corporation Legal Name State of Incorporation

Estimated Annual Gross Retail Volume ($) Estimated Wire Outs ($)

NAMES OF OFFICERS, PARTNERS & OWNERS

Mr.[ ] Mrs.[ ] Miss.[ ] Ms.[ ] Full Legal Name Title

Social Security Number Spouse’s First Name Alternate Phone Number
Home Address City State Zip/Postal Code

Mr.[ ] Mrs.[ ] Miss.[ ] Ms.[ ] Full Legal Name Title

Social Security Number Spouse’s First Name Alternate Phone Number
Home Address City State Zip/Postal Code

BANK INFORMATION & TRADE INFORMATION (For EFT please provide voided check & routing number)

R [

Bank Name Phone Number Checking Account Number Routing Number (9 digits)
Account Title Branch Address City State Zip/Postal Code
REFERENCES
1. Trade Name Address City State Zip/Postal Code Phone Number
2. Trade Name Address City State Zip/Postal Code Phone Number
3. Personal Address City State Zip/Postal Code Phone Number
COMPUTER SYSTEM
Computer Yes[ ] No[ ] (Ifyes, please give details below) Broadband[ |  Dial-up []
Processor (e.g., 486 Pentium, etc.) RAM Hard Drive Size Free Space Printer Type: (Inkjet, Laser, Other)
High Speed [ ] Dial-up[ ] other[ ]

Windows Version (e.g., XP, 98, etc.) What is your internet connection?

Yes[ ] No[ ] Dove [ ] Mercury []
Dedicated Phone Line How Many Modems ISP
PAYMENT INFORMATION
Eheck #: Credit Card Number: ( Visa, Master Card, Discover, American Express, Diners Club,) Exp. Date:
Name on Card: Amount ($)
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BloomNet Inc. herein after referred to as “BloomNet” or "BN" and the BloomNet Member florist identified herein below as
“BloomNet Member,” “BloomNet Florist,” “BloomNet Perferred Florist,” “Florist™ or “Member” agree as follows:
BLOOMNET FLORISTS

BloomNet Florists must meet and

eight (8) basic Jards criterin to qualify to be members,

A ive and prof | retail |
Qualified full-time designer,
Fresh flower inventory,

Commercial loral refrigeration.
Dedicated business phone line,
Provide delivery.
Credit worthiness,
Supportive and positive attitude.
BLOOMNET PREFERRED FLORISTS
BloomNet Preforred Florists must meet and maintain the above eight (8) basic standards criteria, phus the additional
standards below to be preferred members and be eligible to receive 1-800-FLOWERS.COM® orders, The determination
as to whether a florist has met and is maintaining the above standards is within the sole discretion of BloomNet.
APPEARANCE
I. Have a clean, attractive and inviting retail slorl:fmnt
2 Have design and display arcas that are ively :lnd lequately o 1 and handi
portray i professional image and provide a | b peeri for the
3 Maintain an ad y of fresh flowt‘l‘%. gmms. [ll.:.nlh. hard goods and other necessary items to
fill amy 1-800-F l(JWl RS.COM” order or the order of any other BloomNet Florist.
4. Use protective and attractive packaging for all Noral arrangements.
5 Deliver every floral order on the scheduled date in a clean and clearly identifiable delivery vehicle.
6, Have neat and courteous personnel.
7. Provide delivery confirmation by phone or electronically,
CAPABILITIES
I Have a monitored in-house Flower Freshness Care System to ensure optimum post-harvest life of flowers.
2 Open to receive and deliver florl orders on:
«All major floral holiduys (Thanksgiving, Christmas, Valentines Day, Easter Sunday, Administrative
Professionals’/Secretaries’ Week. Mother's Day).
« Monday to Friday: %00am with at least a 3:00pm cut-off time for same-day deliveries,
« Saturdays: %00am with at least a 200pm cut-ofl time for same-day deliveries.
« Sundays: 10:00am with at least a 1:00pm cut-off time for same-day deliveries,
3. Confirm every delivery electronically via BloomlLink by 7:00pm on the scheduled delivery date.
In addition, provide delivery information when phone inquiries are made.
4. Have a design staff that s knowledgeable of current trends and design techniques and capable of

incorporating the principles of design in all arrangements.

EMP YA EE -

L and that

5 Bea member of the BloomLink sending k and be ible for tracking all orders by BloomLink
sequence numbers,
6. Have an operating facsimile machine as a backup method of order transmissions.
ATTITUDE

L Be cooperative and willing to participate in services, sales and marketing promotions and use codified
products when warranted by BN Sales Forecasts,

2 Contact BloomNet Customer Service prior to any changes of ownership,

3 Provide and goarantee the freshest flowers and superior customer service that go sbove and beyond our

customer’s expectations.

8 the fresh of 2 for one weck.

5 Fill every order to value, according to product deseription and BN recipe withowl requiring a price change.
(1-800-FLOWERS.COM® minimum order is $24.9% however, average order price is approximately S48.40
and all prices include up (o §7.99 charge for delivery).

6, Stalf with qualified design, retail and delivery personnel who are friendly, professional and able to provide
assistance and understund the nature of the Moral business.

GENERAL

L. Each member is expected to reciprocate as many onders ived as possible to other Bl Memk
1z orders to an ac ble level of recip jon is a to be considered a Memb
2. BN membership is not transferabl

=

A Change of Ownership is the only exception to this rule for which Member
must submit a written request for the transfer to BN, which is dependent upon the new owner (i) receiving
approval from the BN Credit Department after submi of all i financial inf and
documentation, (i) maintaining the then current standards criteria, (iii) executing the then current BloomNet
and BloomLink Agr ts, and (iv) plving with any and all other conditions which BloomNet may require
from time-lo-time.

3. Any and all debits and credits sustained against a Member’s identification number will be the sole
responsibility, obligation and liability of the owner of record for that membership account number.

4. Member agrees and ts that this bership shall be eff only upon the acceptance of the BN Credit

Department and receipt of the fully executed BloomNet Agreement signed by an officer of BloomNet.

BloomNet has the right to end and terminate the membership for any reason, or no reason, by giving written

notice to the Member, T all bership shall be effective upon the date of notification.

6, A BloomNet Florist may terminate their membership at any time provided the account is current and
cnra:{'ilullon letter is received in writing by BloomNet. The letter should be signed and dated on company

head and sent 1 mail to BloomNet Florist Relations Department. Terminations, E-mails and faxes
are not an acceptable format for cancellations and cannot be pmcmmd. Each member will be liable for all
maonthly fees including all charges obtained until the effective date of terminations.

o

he submitted to t.net within (:30) days of receipt of the statement in question,

6, In the event that any Florist does not pay in full the curment statement accordingly by the 25th day of month, a
late feee equal to will be applied once a month until the account becomes current. There will also be an interest
rate charge of eight percent (8% ) per annum on any past due balance on the following months statement.

7. Checks retumed by the bank will incur a $35.00 service charge on each item and BN membership may be
subject to cancellation.
AUTHORIZATION
TloomNet Member herehy ly authorizes BloomNet, 1-800-FLOWERS.COM, Inc. and/or its affiliates to, at the option

of any of them, deduct and retain from and fees or commissions due BloomNet Member, any and all fees, charges, interest
or penaltics due to BloomNet, 1-800-FLOWERS.COM', Inc. and /or its affiliates, including but not limited to, (i) franchise
fees (if over 60 days past due), (i) marketing fees and co-op advertising fees due CONROY'S, INC,, (iii) rent payments on
Shop location(s), (iv) all fees due under the Bloomlink System Agreement, (v) all fees due St Claire Floral Co., Inc. for
product purchased, and (vi) any fees or other charges due 1-800-FLOWERS.COM®, Inc. and its Affiliates under any other
agreement that exists between 1-800-FLOWERS.COM', Inc. and/or its Affiliates and OPERATOR.

DIRECTORY

The current published directory is to be considered the system of record and all mformation should be reviewed and kept
up-to-date with Bl Net Publi All Bl Net Florists are entitle to be listed, free of charge, in the
city/town or area where that their shop is physically located. A Member may choose to advertise their shop in
additional cities/towns or areas they service. These listings are referred to as "Extra Listings” for which the Member
shall be charged. Florists will be codified with their minimum pricing, product codification, delivery charges and
other basic shop information, such as address and phone number, Florists also have the option to purchase additional
advertising, such as display ads, expanded listings and color ads.

. = -

Tt is reqy | that all BloomNet Members attempt to ncrllr any differences regarding the dissatisfaction of the delivery,
quality and value of any order Ilw two Meml Ived, In the event that the Members fail to agree on a
I and the Members turm over disposition to BloomNet, the deci made by the BloomNet Customer Service
Department shall be binding and final upon all parties, Any request for adjustments must be made within thirty (30) days
n( m':ripl u( I.I:e statement on which the order appears.
A BloomNet Florist may terminate their membership at any time provided the account is current and cancellation letter
is received in writing by BloomNet. The letter should be signed and dated on v letterhead and sent regi 1 mail
1o BloomNet Florist Relations Department. Termination by E-mails and fax are not an acceptable format for

cancellations and cannot be d. Termination shall become eff nnly\\'ht,n Ihe Florist's listing is removed from
the BloomNet Directory, BloomNet Florist shall be resy bile for all appli ip e 1 f(‘esduringlhnllme
period. Florist is expected to fulfill orders from BloomNet and other Florists unlll {lati flective.

Flovists are subject to a 9900 final statement preparation charge and the aecount will go into an
automatic hold status for 120 days to wllow reporting of any orders by sending and recelving Florists.  BloomNet
reserves the right to cancel and terminate membership at any time for any reason, including, but not limited o,
due to deling v of p and/or li with terms and conditions of this Agreement and the then
cum'm rulcﬂ. rq:lllullnns u.mi procedures of BloomNet, as same may be modified from time-to-time.
i NERS]

It is the responsit lhlynl'all Bl Net Members to notify Bl Net of any change regard hip of the Member's
Druasii It is expressly un 1 that the membership, along with all rights and pmdcguthl.wln shall not be assigned
and are non Both the Member and the owner of record are and shall be responsible for any and all fees,
charges, or other liabilities related to the code number assigned To the Member Florist.

BloomNet Member shall defend. indemnify and hold harmless BloomNet, 1-800-FLOWERS.COM™ and its afliliates, and
their respective officers, di agents and from and against any and all loss, cost, expense (including
reasonable attorney’s fees), claims, damages, and liabilities, however caused, resulting directly or |nd|m::l|; from or
pertaining to, BloomNet, |-800-FLOWERS.COM and its affiliates acts, amil/or perfi v
RELATIONSHIP OF THE PARTIES
BloomNet Member is and shall remain an independent contractor and shall have no right (o bind BloomNet, BloomNet
Member shall not ¢ ct b in the name of BloomNet, 1-800-FLOWERS.COM', or any of its affiliates, unless
expressly permitted 1o do so otherwise as evidenced in writing signed by an officer of BloomNet and 1-800-FLOWERS.COM.
TRADEMARKS
Except as expressly pre-approved in writing signed by an officer of BloomNet and 1-800-FLOWERS.COM', BloomNet
Member shall not use the tradenames, service marks, trademarks, copyrights or other identifying marks of BN and
1-600-FLOWERS.COM”, or its affiliates, or any telephone numbers or intemet domain names similar tol-800-FLOWERS
{collectively the "Marks™) in any manner whatsoever. At all time the Marks are and shall remain the sole property of
1-800- H,U\'H-H\.( “OM” and its affilistes and BloomNet Member shall not use any trade names, service marks, trademarks,
telept bers or internet domain names similar to the Marks or take any action to interfere with the

Marks, '
NO REPRESENTATIONS
BLOOMNET MEMBER ACKNOWLEDGES AND AGREES THAT NEITHER BLOOMNET, 1-800-FLOWERS.COM', NOR
ITS AFFILIATES HAVE MADE ANY PROMISES, REPRESENTATIONS OR WARRANTIES TO BLOOMNET MEMBER
CONCERNING THE EXTENT TO WHICH BLOOMNET MEMBER MAY BENEFIT FROM THIS
AGREEMENT OR THE ORDERS WHICH IT MAY RECEIVE HEREUNDER. NO GUARANTEES OR ASSURANCES ARE
MADE TO BLOOMNET MEMBER WHATSOEVER. BLOOMNET FLORIST ACKNOWLEDGES THAT IT IS AND HAS
BEEN ENGAGED IN THE RETAIL FLOWER BUSINESS PRIOR TO ENTERING INTO THIS AGREEMENT AND THAT
IT WILL RECEIVE NO MARKETING, TRAINING OR OTHER SUBSTANTIAL ASSISTANCE FROM
BLOOMNET, 1-800-FLOWERS.COM' OR ITS AFFILIATES WITH REGARD TO THE OPERATION OF ITS
BUSINESS OR I'TS OBLIGATIONS HEREUNDER.
INJUNCTIVE RELIEF

7. Membership applications are subject to approval by BloomNet. BloomNet Member recognizes the unique value and reputation attached to the Marks and agrees that any non
8 All prices subject to change without notice. compliance with the terms of this A will cause irreparable harm and damage.  BloomNet Member 1]
9. The current BloomNet Directory is the official record of notice and supersedes all previous publications. agrees that in the event of such nun-ulmplinucl:. BloomNet, 1-800-FLOWERS.COM® and its affiliates shall be entitled
BloomNet reserves the right to amend or change the rules, mtes, fees, commissions and charges now existing at to both temporary and p relief in addition to any other legal and equitable remedies,
any time or as in effect from time to time, Changes will be published in the Directory, mailed or sent thru GOVERNING LAW & VENUE
BloomLink to members. Amendments or changes shall be effective on the first day of the month following This Agr shall be g d by and 1 in nccordance with the laws of the State of New York without
publication or mailing unless otherwise indicated. regard to conflict of laws principals. Venue for the purposes of any action brought in connection with or arising out
10, 1t is a requirement that all BloomNet Florists purchase and openly display the current Floral Selection Guide. of this Agreement shall be placed in the applicable Supreme Court or Federal District Courts sitting in Nassau or

BloomNet authorizes and ges use of the images that are available on the BloomNet Floral Selection
Guide CD 1o be used online, All 1-800-FLOWERS.COM® images must be approved in writing by BloomNet before
Ireing published in print or online.
11, All BloomNet Florists must display the current BloomNet window decal on their shop window or door.
CONFIDENTIAL INFORMATION
“Confidential Information” means all information relating (o BloomNet, BloomLink, 1-800-FLOWERS.COM', and its

Suffolk Counties, New York, and the parties hereby submit to the jurisdiction of said conrts.

PERSONAL GUARANTEE

The undersigned, individually, and if the undersigned are more than one, each of them, jointly and severally
hsolutely and £ to BloomNet, the prompt payment, when due, of principal and interest
owing on the BloomNet account in question ("BloomNet Member™) and any and all other obligations or

affilistes, Member Florists and their respective customers, recipients or orders, of i and b
including, without limitation, technical and hnical data, I r sales, marketing methods, pricing,
customer and recipient names adcd phone bers and any other lnlm'mu:inn whether or not reduced to writing,

BN Member shall protect all Confidential Information from unauthorized disclosure. BN Member shall not use or copy
the Confidential Information, except in connection with the acceptance, sending, transmission and/or fullillment of BN

febted owed to Bl Net now existing or hereinafter arising in favor of BloomNet against the BloomNet
Member, or assigned by BloomNet Member to BloomNet. The undersigned hereby waives all defenses that might
constitute a legal or equitable discharge of a guarantor or surety and agrees such g y is valid and binding
gardless of the or bankruptey of the Bl Net Member. The und 1 herehy waives notice of
any dl.'l'null nmpnvn:mt or nonperformance on the part of the BloomNet Member, as well as any other notice,

wrders, and for no other purpose. Upon the termination BN Member shall promptly return to BN all inls,
and records in any way related to the Confidential Information.
SENDING FLORISTS RESPONSIBILITIES

L BloomNet Horists will earn o twenty percent (20%) commission on the “gross sales price” of all orders
transmitted to Member Florists ing the order amount.

L The sending florist will be responsible for any and all state or local taxes required in connection with
an order and for the pavment of the ssame to the appropriste gover | authorit:

3 When sundlng an order, the semdlng forist will transmit the full dollar amount mchldlng delivery change.

4. The 2 florist will to that conditions where the order is to be delivered may differ
and will inﬂuenct‘ the quantity and quality of orders. It is recommended to obtain second and third choices and
explain substitutions may benecessary.

5 Should BN determine that the sending Flonist has violated any of the terms of this Agreement, or the rules,

ulations and lures of BloomNet, the sending Florist shall, upon the request of BloomNet, immediately
cease sending orders,
RECEPTION OF ORDERS
L. All BloomNet Florists, as a condition of membership, agree to fill all orders at one hundred percent (10065)
of full value.

2 All BloomNet Florists are required to notify sending Norists immediately if substitutions are required,

3. Filling Norists are entitled to seventy-three (73%) of the "gross sales price” of all incoming BloomNet orders from
other BloomNet Florists, and seventy-one percent (71%) of the “gross sales price” on all incoming
1-800-FLOWERS.COM' orders. The term “gross sales price” shall mean the dollar amount of the merchandise
orders t itted during the ding calendar month and shall not include money refunded to customers or
the amount of any sales taxes or other taxes collected from customers and paid over to governmental
authorities or the amount of any serviee, shipping or handling charges.

4, BloomNet cannol guarantee p of any order reported in excess of ninety (90) days from the
delivery date.

5 Duplicate orders reported to BN will be charged back to the reporting Florist. A duplicate charge may
be assessed.

6. Itis a requirement of all BloomNet Norists to accept and deliver orders received over BloomLink, by FAX or over
the phone. If the order meets your minimums and delivery charge specifications.
CLEARING HOUSE STATEMENT
L. BloomNet guarantees payment of all successfully delivered floral wire orders if they are reported within ninety
(90) days by any BloomNet Florist listed in the current BN Directory from the time the order was delivered.
2 BloomNet statements are posted on Bloomlink on or about the 15th day of each month.

3. Florist agrees to pay BN on or before the 25th day of each month for all ies (Jess ission) collected as a
sending Florist.

4 A hly i p fee is charged to all BN Florists, including advertising, plus any additional services,
il applicable.

o

Disputes and requests for credits on an order received from 1-800-FLOWERS.COM™ must be submitted to
Moriststatementinguiriesg 1800fowers.com on an order received from another BloomNet Floristdisputes must

i tor protest of any kind. This is an irrevecable continuing gmm:nlt'e and hh-.l.u remain in full
force and l.']Tl.‘C( irrespective of any interruption or di i of busi between B Net and the
BloomNet Member. This guarantee shall cover the renewal of any obligations or indebtedness guaranteed by this
instrument or extension of time for the payment thereof, and shall not be affected by any surrender or release of any
security or obligation owed by the BloomNet Member. The failure of BloomNet to insist on the strict performance
om any one or more occasions shall not be deemed to be a waiver. This g tee may not be g d, construed
and enforced in accordance with the laws of the State of New York. By signing below, the undersigned authorizes
BloomNet to obtain credit bureau reports from time-to-time on any and all of the undersigned for credit and
collections purposes in ¢ ion with establishing, maintaining and enforcing BloomNet's credit relationship
with the BloomNet Member.

Printed Name
Date

Printed Name
Date

Signature

EFT AUTHORIZATION

| authorize [-800-FLOWERS.COM, Ine. to deposit and or debit automatically to or from my checking account
specified above by initiating credit entries to my checking account electronically or by any other
- ially accepted method, and 1 authorize the financial institution named above to credit the same to my
checking account. The deposit of funds or for monies due to you and the debit of lunds due to
1-800-FLOWERS.COM, In¢ for receivables due. This authority will remain in effect until you have received written
notice from me of its cancellation in such time and manner as to afford vou and the financial institution a
reasonable apportunity to act on it.

Signature






