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Confidentiality Statement

Copyright 2016 BloomNet®. This document and the software described within are copyrighted with all
rights reserved. No part of this document may be reproduced, transcribed, transmitted, stored in an
electronic retrieval system, or translated into any language in any form by any means without the prior
written permission of BloomNet. BloomNet makes no warranties, expressed or implied in this document.
In no event shall BloomNet be liable for damages of any kind arising out of the use of this document or
the information contained within.

This document contains information that is confidential or proprietary to BloomNet (or its direct and
indirect subsidiaries). By accepting this document you agree that (1) if there is any pre-existing contract
containing disclosure and use restrictions between your company and BloomNet, you and your company
will use this information in reliance on and subject to the terms of any such pre-existing contract; or (2) if
there is no contractual relationship between you and your company and BloomNet, you and your
company agree to protect this information and not to reproduce, disclose, or use the information in any
way, except as may be required by law.
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Creating Drivers in BMS to Sync to Route4Me

Existing Driver

- My Shop -> Employee Management -> Employee Maintenance
- Locate the Driver that needs to be synced to Route4Me in the employee list and click ‘Edit’.
Easily access the properly employee by using the search filters.

o Drivers already synced to Rout4Me will be indicated with a . before the Login ID.

Home My Shop My Customers Quick Links My Account Help Current User: BMT Admin
Awaiting Delivery/Pick-up (YIS Out for Delivery [k On-Hold kK] Q Pending Out Wire i} 70
Employee Maintenance

Add Employee

First Name: Last Name:

User Role Search Filter:

[an v| Clear All Search Filters
Active Employees Inactive / Deleted Employees

Login ID First Name Last Name User Role NG
Tate

acameron Alvin Cameron acameronprod@bloomnet.net Manager m Delets
© amiranewtest Amira Test ajensen1@bloomnet.net Manager m

. Assistant Edit Delete
amiral Amira Jensen ajensen10@bloomnet.net ssistan -

Manager

* Amirardm Amira rdm Jensen ajensenprod@bloomnet.net Manager m
- e s

- Add the drivers email address and an alphanumeric Password (minimum 8 characters)

- Check ‘Sync Employee Details with Route4Me’

Login ID: amimt [ Allow Login to Override Shop Active Status
Name: IAmira— Last Name: l]ensen—

Email: Iajensenlﬂ@bloomnet.net Password | |

phone2: [ ] ehome

Payroll Details

Starting on: 12/4/2020 @

User Roles

‘ Assistant Manager v ‘

Access Permissions

Edit Orders ® Allow Price Override Allow Start/End Day Delivery Management
Open Cash Drawer View Messages 4 Catalog Management @ shop Info
Payment Options [ Tax Management View House Accounts Allow House Account Payments
Manage Customers/Companies View Open Transactions Reporting POS Management
Delete House Account Payments Employee Management @ Time Cards Management Order Search

Order Type Placement Permissions

Place Delivery Order Place QuickSale/Pickup Order Place Wire-Out Order
Place Carry-Out Order Place Phoned-In Order

"] sync Employee Details With RoutedMe

SaVS Online: BMS Ch
- Click ‘Save’
- A confirmation that the employee has been successfully synced to Route4Me will appear.
Provide the employee with the email and password created. They will use these to login to
the Route4Me app on their phones.

Private and confidential, unauthorized disclosure or use is prohibited.
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New Driver

- My Shop -> Employee Management -> Employee Maintenance
- Click * Add Employee’

Home My Shop My Customers Quick Links My Account Help Current User: BMT Admin

Awaiting Delivery/Pick-up OIS Out for Delivery [l On-Hold (k] 0 Pending Out Wire i} 70

Employee Maintenance

First Name:

User Role Search Filter:
[an

Clear All Search Filters
A e Employees Inactive / Deleted Employees

Login ID First Name Last Name Email User Role

“]

Termination
Date

Cameron scameronprod@bloomnetnet  Manager <

Test

acameron Alvin

© amiranewtest Amira ajensen1@bloomnet.net Manager

Assistant Edit

Manager

amiral Amira Jensen ajensen10@bloomnet.net

* Amira rdm Amira rAm Jensen ajensenprod@bloomnet net Manager <D

- Enter all information for the employee. Note the drivers email address and an alphanumeric
Password (minimum 8 characters) This will be used to login to the Route4Me app.
- Check ‘Sync Employee Details with Route4Me’
Login ID: Iarmral— DAIIow Login to Override Shop Active Status
Nome:  fmm | lestName:  fesen
Email: Im Password [ |
Phone 1: I:I Ph. 1 Type
Phone 2: |:I Ph. 2 Type

Payroll Details

Starting on: 12/4/2020 @

User Roles

‘Assistant Manager v‘

Access Permissions

Edit Orders & Allow Price Override Allow Start/End Day Delivery Management
Open Cash Drawer View Messages Catalog Management Shop Info
Payment Options Tax Management View House Accounts Allow House Account Payments
Manage Customers/Companies View Open Transactions Reporting POS Management
Delete House Account Payments Employee Management @ Time Cards Management Order Search

Order Type Placement Permissions

Place Delivery Order Place QuickSale/Pickup Order Place Wire-Out Order
Place Carry-Out Order Place Phoned-In Order

("] Sync Employee Details With RoutedMe

Save Online: BMS Ch

- Click ‘Save’

- A confirmation that the employee has been successfully synced to Route4Me will appear.
Provide the employee with the email and password created. They will use these to login to
the Route4Me app on their phones.

- Click ‘Save’

Private and confidential, unauthorized disclosure or use is prohibited.
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Downloading App to Drivers Phones

- Inthe Apple or Google App Store have the driver search for ‘Route4Me’
- App name is ‘Route4Me Route Planner’
- Driver should click on ‘Get’ if not previously downloaded. If previously downloaded, you can

click ‘Open’

o AT&T Wi-Fi & 10:13 AM

Q route4me

¥

Without Route4Me IR Easily Plan

40 miles 5 hours Routing
d Chaos

Finally
Solved

- Once downloaded, login with the credentials created when employee was setup or edited in
BMS. (email address and password from BMS).
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Assigning Orders to Route4Me

- In BMS under Awaiting Delivery, select the orders that are going to be assigned to the driver
- Click on ‘Create a Delivery Trip’

My Customers Quick Links My Account Current User:BMT Admin

Awaiting Delivery/Pick-up [£3} w 10 Out For Delivery [ Pending Out Wire [k 115

Orders Awaiting Delivery, Pick-up and Trips

| Awaiting Delivery Awaiting Pick-up Pending Trips

Select the orders that you would like to either Create a Delivery Trip for or Set as "Delivered”
Show: Deliveries for Today r Commeon Signature: Apply

Delivery Zones: All zones are selected -
4 items in 1 page

"1 OrderID Delivery Information ;}d Y Zip Code Delivery Date/Time  Order Date Received By

¥ 9635855 Recipient: Dan White 84106, 84106 7/5/2016 7/3/2016 I
3898 S900E 34106H e
Salt Lake City, UT 84106 |?;’5!2016 2:14:23 PM ©
Address Type:
Unspecified
Customer: Amira tax Jensen

o5a5g57  Recipient: Jill Jackson 84115 84115 7/5/2016 7/5/2016 I
61 E 2100 S .
Salt Lake City, UT 84115 |?/5!2016 2:14:23 PM o
Address Type:
Unspecified
Customer: Amira tax Jensen

3

¥ 9535850 Recipient: Jim Jones 84106, 84106 7/5/2016 7/5/2016 I
1296 E 3300 5 84106H e
Salt Lake City, UT 84106 [7s/2016 2:1a:23 PM ©
Address Type:
Unspecified
Customer: Amira tax Jensen

| 9633860 Redpient: Mikayla Jones 84109, East 84109 7/5/2016 752006 |
3302 52000 E Millereek

Salt Lake City, UT 84109 [7/5/2016 2:14:23 PM ©
Address Type:

Unspecified
Customer: Amira tax Jensen

\ 4 items in 1 page
Create A Delvery Tip Set As Delivered

Locate My Florist | MyBloomNet.net | TermsofUse | Privacy | Contact Us | Home

- Under Select Deliver Service Provider select ‘Route4Me’
- Under Delivery Driver select the Driver who is going to take the route (Must be setup as a
driver in Route4Me and has downloaded the app)

- Under Route4Me Options select from One Way, Round Trip or One Way with End Address
- Route4Me will automatically optimize the route once the route received. If the user wants to
optimize the route using BMS, the user can select check ‘Use BMS Route Optimization’.

o Note: Route4me allows for more than 20 stops on a trip. If more than 20 stops are
selected to route in the process of sending to route4me the user simply needs to
acknowledge the error and proceed with the selections above. If the user wants to
use BMS Route Optimization and then send toRoute4Me, there needs to be less
than 20 stops selected.

Private and confidential, unauthorized disclosure or use is prohibited. 7
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Create Delivery Trip

Starting Address:
|580 Downington Ave, Salt Lake City, UT, 84105 |

Map Selection: | Google

Google-Map Optimization: | Optimized Routes

Delivery Service Provider: | Route4Me

Delivery Driver: | Amber Stewart

Route4Me Optiol'ls:i One Way v i || Use BMS Route Optimization

* Drag Address or Use 1/ | Arrows to Sort Addresses

ove Up Move Dowr Delete v"éeé’
Map o L 2
1. 2040 5 2300 E, Salt Lake City, UT, 84108 17008 § 17008 € %
2. 2350 E 4500 5, Salt Lake City, UT, 84117 g - Ly
m L=
3. 1804 E Murray Holladay Rd, Millcreek, UT, 84117 = G
4. 1430 E 3300 5, Salt Lake City, UT, 84106 s Jﬁ%s‘e ar 7 ,
& L i v 2
2 =
3 SUGAR HOUSE E %
h_ ey, <
fake" L j
@
= Stratford Ave 5
& A
2700 5 2700 5
e
] g - E Athin Ave .
Xt Zions Park E 29205 5t
i odridge
i East Millcreek rrace
g o &
=4 % EMIFE 5 o
m H
m @ = §
o
1 F ]
=
Py
39005 Millcreek 3900 §
4 &
= 3,
; : : %
g .
m o
2 2 N o %'
m m
2 @ &
o g it
\. e Holladay
Fay- 48005 "UGE £ Weirrgy, Hol
i yRd +
e £ 3 -
-G I . Meadowmoeh Ll " ':‘I
“astn Ln
209€ M n Map data ©2016 Google Terms of Use Report a map error

Print Delivery Route §> Set Trip As Out For Delivery -.)\
-

- Click * Set trip as out for delivery’
- Route has now been sent to the selected drivers phone for processing/completion

Private and confidential, unauthorized disclosure or use is prohibited. 8
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Processing Routes/Orders in Route4Me

- Once a Route is sent to a driver through BMS it will appear on their phone in the Route4Me
app.
- Open the App and click on ‘Routes’

< Search ! T 11:59 AM = @ 82% @m

s Routes~
Lo Synced O‘ +

A222: 2134335 - Optimized
£1/13/21 ©10:48 PM ©1

Active Route

A222: 2134334 - Optimized
B11/13/21 ©10:43PM ©1

Open Route

A222: 2134333 - Optimized
E1/13/21 ©10:41PM ©1

Open Route

A222: 2134331 - Optimized
E1/13/21 ©10:39PM ©1

Open Route

A222: 2134330 - Optimized
B1/13/21 ©10:34PM 02

Open Route

Add New Route

< Search w!| T

Edit A Stops

A222: 1908839 - Optimized

Scheduled:

1/15/21 ©11:59 AM
Distance:

0.00 mi

Duration

om

Stops:

10

Route Started

Departure Address:

9 ® 531 East 400 South Salt Lake City,
UT 84102

0 min
Stops:

0.00

i Pasta Inc

@® 502 South State Street Salt Lake

City, WA 84105
A
(N

0 min
0.00

s Pasta Inc

0 of 10 addresses are visited (RERIEAN

- Departure Address will be the address of the shop. Below the Departure Address is the list of
Stops in order of how they should be visited.

- To begin navigation, click on the green arrow next to the stop to select which navigation
application to use.

Private and confidential, unauthorized disclosure or use is prohibited. 9
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<Searchu!!| &

12:04 PM

Select desired navigation application

You can always change this selection later in the

'Settings'

In-App Navigation

Google Maps

Apple Maps

Waze App

Uber

5 CoPilot

Cancel

Once the delivery has been completed or attempted, click on the note icon with a + sign

within the app. Then Click ‘Add Note

< Search a1

Edit

;}o Stops

=

< 12:03 PM 78 79% @m)

o ©

A222: 1908839 - Optimized .Q.

=1/15/21

0 min

ull

0 min

0.00
mi

0 min

0.00
mi

- Select the Note Status

©11:59 AM ©10

UT 84102
Stops:

@® 531 East 400 South Salt Lake City, 4
Pasta Inc 4

® 502 South State Street Salt Lake
City, WA 84105

2
il @
Visited

Pasta Inc
® 502 South State Street Salt Lake

City, WA 84105
2
(N

Visited

Pasta Inc

@® 502 South State Street Salt Lake
City, WA 84105

Private and confidential, unauthorized disclosure or use is prohibited.
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< Searcha!!| T 12:00 PM

Cancel Enter Note :

a L t &

ADD SIGN VOICE

IMAGE ON GLASS MESSAGE

Note Status

Pickup Occurred

Note text

Delivered/Drop Off Occurred

- Below are the Activity types that can be selected and what action it will take on the order

within BMS.

o Order Marked as Delivered
= Delivered/Drop Off Occurred
=  Pickup Occurred

o Order Marked as Attempted Delivery
= Incorrect Address
= Location Not Found
= No Answer
= Wrong Recipient
= Recipient Not Available/No Answer
= Not Present

o Do notuse
=  Competitive Account
=  Follow-Up Scheduled
= No Opportunity
= Parts Missing
= Recipient Didn’'t Pay
= Recipient Paid
= Scheduled Clinical Demo
= Scheduled Followup Meeting
= Scheduled Lunch
= Scheduled Product Demo
= Services Rendered
= Spoke with decision influencer
=  Spoke with decision maker

- Once the Note Status is selected enter the delivery information in the Note text field.

Examples would be Left on Porch, Signed by John, etc.

Private and confidential, unauthorized disclosure or use is prohibited.
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=

< Searchu!| F 12:00 PM

Cancel Enter Note

(O] = o

TAKE ADD SIGN VOICE
PHOTO IMAGE ON GLASS MESSAGE

Note Status

Delivered/Drop Off Occurred

Signed by John

.~ DONE

“John" Johnny Johnson
N BYA U

g h j k |

c v.binm ®

space return

The user can also click on Capture and take a picture of the delivery, often times when it is

left on the porch or of the recipient with the arrangement. Click either ‘Take Photo’ or ‘Add
Image’

< Search ull & 12:03 PM

Cancel Enter Note

Note Status

Delivered/Drop Off Occurred

Note text

Delivered

Alternatively, Click on ‘Sign on Glass’ and the user will be allow to get a digital signature from
the recipient

Private and confidential, unauthorized disclosure or use is prohibited. 12
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<Search | T 12:00 PM

< EnterNote  Sign on Glass

Jrhwd

- Once all information is entered, click Done. This will update BMS with the delivery

confirmation, which will also update Bloomlink (if applicable).
- Repeat this process for each stop on the Route until all are complete.

Private and confidential, unauthorized disclosure or use is prohibited.

13



BloomNet Technologies Route4Me User Manual with Screenshots

Looking up Routes in Route4Me

- Login to route4me.com

- On the left dashboard, click on ‘Routes’ then ‘Routes List’

+ Add Address | [}] Upload Addresses

Plan New Route

Routes List

Routes Map

o7

[l
Optimizations

LI

- Alist of all routes will appear on the page in Chronological order.

- Identify the route/order in question by using the search at the top right hand side of the

~

screen.

=+ Plan New Route File Edit View Routes Help

Route Name

Monday, July 11th, 2016

O k-  Created at 7/11/2016 10:28 AM | Number of orders: 1 - rosizapelini@ hotmail.com
O &+ Created at 7/11/2016 10:25 AM | Number of orders: 1 - rosizapelini@hotmail.com

O i+ Created at 7/11/2016 10:18 AM | Number of orders: 11

] v  Created at 7/11/2016 10:00 AM | Number of orders: 21

O kv  Created at 7/11/2016 9:54 AM | Number of orders: 7 - rdebrave83 @ gmail.com

- Clicking on the route will take the user to a list of orders on the route and their statuses.

Scheduled , Scheduled
On ¥ For
. 07/11/2016
07/11/2016
08:28 am
07/11/2018
07111/2018 _
08.25 am
. 07/11/2016
07/11/2016
08:18 am
07/11/2016
07/11/2016
08:08 am
07/11/2016
07111/2018
07:54 am

¢ Stops Notes User

21

1

rosizapelini.

rosizapelini...

rosizapelini.

simalua@gm..

rdebravess. .

Distance

(mi)

16.88

8.63

40.63

03.82

54.07

Estimated

Time

00h:34m

00h:14m

01h:33m

03h:34m

01h:36m

Progress

()

Private and confidential, unauthorized disclosure or use is prohibited.
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Actual
Traveled
Distance

L81@

Actual
Travel
Time

00h:36m
00h:00m
00h:46m
01h:08m

00h:04m
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File FEdit View Inset FRoute Notes  Help Search in this Route Ql|la
o T -5 E
ol “| Map SE“i“g5 7 Devens~| oo - ™ 1800Flowers Boston

[EZ 1s00Flowers Boston ii \_ | ag vatic @ Map oal Emplke St Canton, MA 02021

437 Tumnpike St Canton, MA 02021 i > = S sse

Projected Departure Time 07/11/2016 08:00 AM

1) DIANE HALL
80 PROSPECT WELLSLEY, MA
02481

Lancaster, Head on Turnpike Street (MA 138)

It 1.68 Mi.
clinton-
Go Straight an Washington Street (MA 138)
2) RUTH ROBERTS
332 WASHINGTON ST §TE 21
WELLESLEY HILLS, MA 02481

0.38 M

Go Straight

3) KATHY KAVANAGH

35 PARKER RD WELLESLEY, MAJ| Go Straight on | 83;US 1
02482
144 Mi

4) NORINE QUINN
25 TUCKER ST NATICK, MA
01760

Go Straight on Yankee Division Highway (1 95;US
1.MA 128)

2.37 i

6) KATIE BRADY

Go Straight on Yankee Division Highway (I 95;MA
242 SPEEN ST NATICK, MA 01780

Notfolk 128)
i 8.45 Wi,
&) PATTY PAUL
770 COCHITUATE RD L % Ta5L ) R4 I Go Straight
FRAMINGHAM, MA 01701 Created at: 7/11/2016 1009 AM | Number of orders: 21 simalua@gmail.com | /g1 = * i o1s
Actual

#of | Fuel Estimated Total
7) ANDREW MACKAY Progress | - . U® | Cost | Cube Pieces Revenue | Weight o | Traveled - Go Straight
27 CAMPELLO RD FRAMINGHAM L3 | Totl Stops | Cost DIstancs | pitance ™| ooem
MA 01701 19% 21 $18.76 | 0.00 0.00 0 $0.00 0.00 93.82 mi 30.18 mi 03h:g

- Orders with Notes will be indicated with a paper symbol next to the address

m 1800Flowers Boston

437 Turnpike St Canton, MA 02021

1) DIANE HALL
80 PROSPECT WELLSLEY, MA
02481

2) RUTH ROBERTS
332 WASHINGTON ST 5TE 21
WELLESLEY HILLS, MA 02481

3) KATHY KAVANAGH
35 PARKER RD WELLESLEY, w@
02482

4) NORINE QUINN
25 TUCKER ST NATICK, MA
01780

&) KATIE BRADY
342 SPEEN 8T NATICK, MA 01760

&) PATTY PAUL
770 COCHITUATE RD
FRAMINGHAM, MA 01701

- To view more detail on the order, click on the order and the order, visit and note details will
appear.

Private and confidential, unauthorized disclosure or use is prohibited. 15
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Best Practices

- Take a picture of the delivery on for every note uploaded.

- Routes are optimized for Drivers. Additional stops should be added via BMS, not through the
mobile app.

- Drivers should not “merge” routes on their mobile device as this creates new stops and
prevents BMS from receiving updates

- Increase the number of stops to appear on the awaiting delivery page to allow more orders to
be routed. Configurable under My Shop -> POS Management -> POS Settings.

To view how-to video tutorials, click here.

About BloomNet

As the floral industry’s most innovative service provider, BloomNet, Inc. (bloomnet.net), a wholly owned
subsidiary of 1-800-FLOWERS.COM, Inc., is focused on continually exceeding the expectations of its
select community of florists. Retail florists across the nation and around the globe rely upon BloomNet as
their trusted source for unique personalized service, comprehensive florist care, innovative programs, and
quality products designed to increase their viability. BloomNet is committed to working side by side with
florists to foster industry education, build community, and develop long term relationships built on trust,
commitment, and dependability.

Private and confidential, unauthorized disclosure or use is prohibited. 16
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