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Confidentiality Statement

Copyright 2024 BloomNet®. This document and the software described within are copyrighted with all
rights reserved. No part of this document may be reproduced, transcribed, transmitted, stored in an
electronic retrieval system, or translated into any language in any form by any means without the prior
written permission of BloomNet. BloomNet makes no warranties, expressed, or implied in this document.
In no event shall BloomNet be liable for damages of any kind arising out of the use of this document or
the information contained within.

This document contains information that is confidential or proprietary to BloomNet (or its direct and
indirect subsidiaries). By accepting this document you agree that (1) if there is any pre-existing contract
containing disclosure and use restrictions between your company and BloomNet, you and your company
will use this information in reliance on and subject to the terms of any such pre-existing contract; or (2) if
there is no contractual relationship between you and your company and BloomNet, you and your
company agree to protect this information and not to reproduce, disclose, or use the information in any
way, except as may be required by law.
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New Self Service Route4dme

Introduction

BMS POS and BMS LITE users can now utilize the “Route4Me Registration” page to self
service their account.

This new page will allow the user to create their route4dme account without the need to contact
Tech Support Department. This will expedite the process for the user to start using Route4Me
and allow for self-training as well.

How to create a route4dme account

Before attempting to create an account with Route4Me, the user will need to be logged as a
manager in the BMS system:
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Once logged in as a “Manager”, the user can hoover over My Shop and then over Delivery
Management in order to see the new option “Route4Me Registration”:
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Once the user clicks on this new page, the Route4dme Account Registration Page will come up:

v Home My Shop My Customers  Quick Links My Account Help Stores Current User: BMS Admin

Route4Me Account Registration m

¢ Route'Me
Register New Account [N

Email Address:
First Name:
Last Name:
Password:

Confirm Password:

Create Account

It is here that the user will need to fill out the required fields in order to create the new
Route4Me account and synch it with BMS account. If the account was successful, the user will
be presented with the following page:

Route4Me Account Registration =

S

Thank you!

Your new Route4Me Account has been created successfully
and is linked to BMS!

&, Download training pdf

[> Android training videos [> iPhone training videos

This page will contain a link to our Route4Me Training video and a link for our Route4Me
Training manual if they wish to print it.
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In the event, that the email the user is using to create the Route4Me account is already in
existence, the user will be presented with this page:

Route4Me Account Registration m

Account Creation
Temporarily Unavailable
W9S94 - SAFEWAY FLORAL #1045

Please contact our Customer Service Department at ###-
#up-zrae for assistance.

The email address you entered is already in use!

From here, the user can click on “Return” to try and use a new email address or can contact our
Tech Support Department by calling 866-256-6663 or using the LiveChat option at the bottom of
the screen.
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Bug Fixes

Order Details page was not receiving status updates.

The field Delivery Provider Status was not receiving update status past the status of picked_up.
This was noticed on a Doordash order, however it may affect other DSPs as well. This release has
ensured the functionality is fixed.

Designer productivity report throws an error.
The designer productivity report was providing an error if an employee did not clock in while
designing orders. This release has ensure the functionality is fixed.

Bloomnet orders not auto-printing when auto-accepted.
When the account is set up to only auto print accepted orders, if bloomnet orders were set to
auto accept the orders were not printing. This release has ensure the functionality is now
working as expected. Now auto-accepted orders on BMS accounts with a set up to auto-print
accepted orders will ensure Bloomnet orders print.
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Miscellaneous

« Enable 39 party delivery service while creation master route4me account.
+ Add Webhook to self service routedme page.

» Set BMS to only use AWS for roadie Images.

* Fixed Null exception loading to environment URLSs.

» Clean DoorDash Errors.

* Fixed delivery orders not moving to archive tables.

» Fixed validation error entities.
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About BloomNet

BloomNet® is an international floral wire service provider offering quality products and diverse services to
a select network of professional retail the BMS user who utilize BloomNet's resources to grow their
businesses profitably. Professional the BMS user who are part of the BloomNet network can take
advantage of several key benefits including higher profitability on wire orders, the highest published
rebate in the industry with lower rebate qualifications, lower operating costs, lower membership costs and
a complete suite of technology solutions. BloomNet has established and maintains the industry's most
stringent business standards for participating the BMS user. BloomNet is a wholly-owned subsidiary of
1-800-FLOWERS.COM (NASDAQ: FLWS - News).
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